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office can work (Merchants 
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Sampling of community banks’ 
first half earnings: Most 


Some bankers are rating NOWs 
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under way 11/145 
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INSTALMENT LENDING 


CONSUMER REGULATIONS 
Consumer Compliance 
Handbook, available 
The Real Estate Lending 
Compliance Manual, 
available 
See also 
DEBT COLLECTION 
TRUTH-IN-LENDING 
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Birmingham holding company 
name change (SouthTrust 

Corp.) 0/2 
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Roundtable Discussion....5/210 
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All-Savers CD jars hopes of 
deregulation 
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available 8/20; 10/39 
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deregulation? .................. 10/108 
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ABA Bank Card Letter, | 
newsletter 2/30; 1 1/155 

Automating card collections 
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Bank Card Fact Book & Bank 
Card Standards Manual, 
available 

Bank credit cards: Over the hill . 
or climbing? 9/18 

Cassette tapes of Nat’! Bank 
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available 
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9/194 
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future 9/ 
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And now a word from “‘big-iron”’ 
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DP shop blends technical 
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Sampler of Swedish 
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Automating card collections 
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Bankers Handbook for the Fair 
Debt Collection Practices Act, 
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A Banker’s Guide to 
4/70 
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complex and fast- 
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how 8/3 
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? 12/ 
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security 
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reference manual 


DISABLED 
See 
HANDICAPPED 


DRIVE-IN BANKING 
There’s a new look to drive- ¢* 
banking 3/1 


ECONOMIC CONDITIONS 
Bank economist’s prescription 
for the future 1/35 


Economic consequences of 
deregulation of interest 


No quick end to high interest 
i economy holding 


Reagan’ s economic plan shows 
promise, but don’t expect 
dramatic rate drop 4/ 

Reagan, rate drop build ene. 
case for bull market 

Stocks weather first half oa 
look good for rest of year 

White House, Fed in basic 
accord, so don’t look for 
big rate drop 


ECONOMIC POLICY 
Bank economist’s prescription 
for the future 1/35 
The banker who listens. . 
(interest rates) 
Banking leaders get behind ie 
Reagan program 4/4 
Economic reform ranks first 
in the capital 
Rate control clouds capital 
forecast 


24 
28 
02 
Is a global debt crisis looming?: 
4/80 
‘ The new hot-shots: financial 
4/71 
IOOKOM 10/168 
Clue from ’81 is this: ’82 may be “ 
6 
8 
2 
4 


Reagan plan sails into — 
4 


Something must give on 
monetary/fiscal collision 
course 

Second-half rates? How 
Congress acts on Reagan 
plan is key 5/ 

Usury first up after budget/tax 
wrangling ends 8/6 

White House, Fed in basic 
accord, so don’t look for big 
rate drop 3/12 


ECONOMIC RECOVERY TAX 
ACT OF 1981 

How new law allows lenders 
to buy tax benefits by 
leasin 

New tax law’s effects on 
compensation policy 

Overview of ’81 tax law’s effects 
on banks, bankers 62 


EDITOR’S COLUMN 

Bank account masks a 
fraud 

Bank shows stockholders how 
cost of deposits has risen 
(Hunterdon County Nat’! 
Bank). 


7 
Billion-dollar-bank presidents 
with the common touch 
G.E. Heffern & J.H. 


) 
C&S retires its first ATM after 
233,000 transactions, 4 
Hats off to Capital on its 10th 
birthday 5/12 
Leading U. S. bankers take part 
in international conference 


Lesson in perils of profit 
sharing 
‘Let us compete’ spirit aah: 
ABA convention 12/22 
savings banks’ 


19, 000 Savers 

Old Bank Robbers’ Guide to 
Where The New Money Is 
(bank regulation) 

Operations officer now trust 
executive 

Our Joe Asher, as seen by 
cartoonist 

Plain English made shorter.... 

= names “Banker Advocate” 
of 1981 5/1 

“Set aside anti-trust to let bank 
curb credit” 6/14 

Thanks to Cynthia 

This is a real bank, with history 
(Dec. 1980 cover) 2/1 

Who’s going to run with the ball 
to build ACH volume?....... 10/23 


EDUCATION 

Ag school with new concept 
launched (Nat’!l Advanced 
Agricultural Banking 
School) 

AIB’s new direction meets 
changed needs 

Bankers School Directory, 
available 

Building better bankers: 
goal of ABA banking 
professions schools 

Meeting the new needs in banker 
education: Education & 
Policy Development 


Multi-media kits for school 
presente available 
5/36; 6/98; 8/93; 10/40 


There’s no such thing as “plug- 
in” education 6/83 
Young bankers seize opportunity 
to rap with experts 
Banking 


AMERICAN INSTITUTE OF 
BANKING 
TRAINING PROGRAMS 


EDUCATION AND POLICY 
DEVELOPMENT COUNCIL 

Meeting the new neecs in 
banker education 


EDUCATION LOANS 
Garanteed parent loan 
program delayed 


ELECTRONIC DATA PROCESSING 
See 
DATA PROCESSING 


ELETRONIC FUNDS TRANSFER 
SYSTEM (EFTS) 

ACH viewed from the corporate 
side (Equitable Life) 

CHIPS clears same-day, at bm 
billion a day 

EFT study examines the aa 
philosophy 1/105 

Fed Wire hours to change next 
month 41132 

May soon get uniform 
compensation rules 

Metroteller will use Kranzley 
EFT switch 

Paperless back office is a reality 

5/73 


Roundtable of experts ponders 
payment systems of the 


9/48 
Will bank card networks be the 
national switch?................ 9/165 
See also 
BOOKS FOR BANKERS 
POINT-OF-SALE 


EMPLOYEES 

AFL-CIO executive discusses 
bank drive (interview, W.E. 
Roehl) 

Banks can contro! soaring 
employee benefit costs 

Beat productivity rate slide 
bank your own 


rights: radical 
propaganda or reality? .....9/152 

Give employees a piece of the 
action? (stock ownership 
plans) 

Head of women’s group 
discusses fledgling union: 
interview, K. Nussbaum..11/148 

High court fails to address 
“comparable worth” issue, but 
opens door a crack 9/20 

How banks provide real 
opportunities for the 
disabled 

How do your compensation 
practices measure up?....... 7/30 

Insights on EEO and labor 
matters given by ex-federal 
attorney now serving banks: 
interview, R. Green 

Need advice? New 

uide fits work 
ideally, 

New tax law’s effects on 
compensation policy 

Rx for “worn-out” bank 


10/32 
Some answers to call for better 
supervisor training 1/1 


Want to win in the ’80s? 
Re-examine management 


also 
AFFIRMATIVE ACTION 
EDUCATION 
TELLERS 
TRAINING PROGRAMS 


EMPLOYMENT—NON 
DISCRIMINATION 
See 


EQUAL EMPLOYMENT 
OPPORTUNITY 


ENERGY CONSERVATION 
Building experts point way ke: 
energy efficiency 


EQUAL EMPLOYMENT 
OPPORTUNITY 

Head of women’s group 
discusses fledgling union: 
interview, K. Nussbaum..11/148 

Insights on EEO and labor 
matters given by ex-federal 
attorney now serving 
banks 

Test Battery for Entry Level 
Positions in Banking, aid 
available 


EQUAL EMPLOYMENT 
OPPORTUNITY COMMISSION 

A Banker's Guide to 
Washington 


EQUAL PAY 
See 
WAGES AND SALARIES 


EQUIPMENT 

Bank protection & services: 
Banking buyers guide 

Company Directory: Banking 
buyers guide 5/89 

New Products & 


Operations equipment & 
services: Banking 
guide 

Trade Name Directory: Barking 
buyers guide 


EXPORT-IMPORT BANK 
OF THE U.S. 

A Banker’s Guide to 
Washington 


EXPORT-IMPORT TRADE 
See 


INTERNATIONAL TRADE 


EXTERNAL DEBT 

Brief Updates 

Is a global debt crisis 
“Ves”... “No’ 


FACTORING 

Factoring changes 
it is changin 12/9 

Times are terrible—and we’re 
making money 1 


FARM CREDIT 
See 
AGRICULTURAL CREDIT 


FARMERS HOME 
ADMINISTRATION 
New broom sweeps through 
interview, F.W. 


FEDERAL COMMUNICATIONS 
COMMISSION 

New Players to push for more 
competition: 
telecommunications 1/70 


FEDERAL DEPOSIT INSURANCE 
CORPORATION 

Federal Deposit Insurance Corp.: 
Banker’s Guide to 
Washington 

New chairman of FDIC 


FEDERAL HOME LOAN 
BANK BOARD 

Federal Home Loan Bank 
Board: A Banker’s Guide to 
Washington 4/71 


FEDERAL RESERVE SYSTEM 

Big change foreseen in 
correspondents’ shares of 
market 

Evaluating how to deal with 
Fed’s new role 

Federal Reserve Board: Bank 
Guide to Washington 

Federal Reserve Service 
Pricing Workbook, 
available 

Fed’s changes will help 
correspondents, they say in 
survey (Correspondent 
Banking Survey) 

Fed’s new analysis of banks’ 
costs for various functions 2/98 

Learning to live in the new 
world of Fed pricing 

See also 
MONETARY POLICY 
TRUTH-IN-LENDING 


FEDERAL RESERVE SYSTEM 
REGULATIONS 
Offshore banking can come 
10/144 
E Comprehensive 
mpliance Manual .2/29; 4/112 


FINANCIAL ANALYSTS 
FEDERATION 

Security analysts hear bank 
issues debated 


FINANCIAL INSTITUTION 
REGULATORY AND INTEREST 
CONTROL ACT OF 1978 (FIRA) 

Executive Management’s 
Handbook of FIRA, publication 
available 9/179 

Financial Institutions Regulatory 
Act Handbook, guide 
available 1/91; 5/38 


FOREIGN BANKS 
Brief updates 9/206; 11/176; 
12/126 
Which have the edge: U.S. banks 
abroad, or foreign banks 
8/80 
See also 
INTERNATIONAL BANKING 
INTERNATIONAL NOTES 


FRANCE 
See 
BANKING—FRANCE 
FRAUD 
See 
CRIME 
FUNDS MANAGEMENT 
See 


ASSETILIABILITY 
MANAGEMENT 


FUTURES MARKET 

Ag banks must play more active 
role in hedging 9/79 

Futures: More banks will get 


See also 
BOOKS FOR BANKERS 
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12 
Banker is Citizen of Year: : 
187 
CIVIGES AN.-DEC. 0/218 
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GIRARD BANK 
See 
MANAGEMENT 


GIRO SYSTEM : 
Paperless back office is a 
reality in Sweden 


GLASS-STEAGALL ACT 
Brief Updates 


Glass-Steagall: A fresh look...2/62 
—, who gave Glass- 
teagall its name 


GOVERNMENT NATIONAL 
MORTGAGE ASSOCIATION 

A Banker’s Guide to 
Washington 


GOVERNMENT RELATIONS 
COUNCIL 

Mark Olson: Community banker 
with political savvy 4/2 


GREAT BRITAIN 
See 
BANKING—GREAT BRITAIN 


GUARANTEED LOANS 

Guaranteed parent loan 
program delayed 

Guide to Federally Guaranteed 
Loan Programs, available.4/111 


HANDICAPPED 

How banks provide real 
opportunities for the 
disabled 


HEDGING 
Ag banks must play more active 
role in hedging 9/79 
Futures: More banks will get 
i 2/43 


HOME BANKING 

Home banking prospects: A 
status report on explosive 
growth 0 


HOUSING 
An inside look at why —— 
costs are so high 


INDIVIDUAL RETIREMENT 
ACCOUNTS (IRAs) 

Banker’s Guide to IRAs 
available 

IRA/Keogh proposals from 
DIDC bear examination 

New tax law’s effects on 
compensation policy 

What next on a tortuous road to 
interest rate 
deregulation? .................. 10/108 


INDUSTRIAL REVENUE BONDS 
See 
BONDS 
INFLATION 
See 


ECONOMIC CONDITIONS 
ECONOMIC POLICY 


INSTALMENT LENDING 
Bulletin on Consumer 
Economics available 


Consumer Compliance 
Handbook, available 

Loan Interviewing Handbook, 
publication 

Preventing Instalment Credit 
Fraud; publication 
available 


Retail Bank Credit Report, 
available 8/20; 10/39 
Two publications: Instalment 
Lenders Report & Delinquincy 
Rates on Bank Instalment 
Loans are available,6/97; 11/155 
Variable rate instalment lendin 
— it can work 3/ 
See also 
DEBT COLLECTION 
TRUTH-IN-LENDING 


INSURANCE 

Bank insurance premiums up, 
but more moderately: eae 
Insurance Survey 1980. 

Bank Insurance Sorvey 
available 


Brief Updates 

CEO and Directors’ 
Responsibilities and Potential 
Liabilities in Security, 
reference manual 

Digest of Bank Insurance, bert 
edition available 11/2 

Insurance agency offers 
specialized bank card 


Insurers, risk managers: We 
must share loss data 

Risk management job has new 
importance 

Schedule of Bank Insurance, 
publication 11 


INTEREST RATES 

As interest rates stay up, usury 
laws still worry lenders 3/70 

The banker who listens. . — 
(interest rates) 10/64 

Banker’s Guide to APR 
Calculations is available ..11/21 

Clue from ’81 is this: ’82 may . 


Economic consequences of 
deregulation of interest 


End-of-year strength, Fed’s 
resolve could push up —= 
i 


High interest account pays in 
ee credit what it can’t in 
cash t ew England Merchants 
Nat’! Bank, Boston) 3 

An historical look at the concept 
of usury 3/72 

Interest rates won’t decline— 
despite political pressure.11/26 

Just in case you thought the Fed 
would back down 7/6 

Lures for depositors are wae 
and fast-changing 1/43 

“The prime rate is whatever we 
SAV WIS! 3/49 

No quick end to high interest 
rates; economy holding up.8/12 

Rate control clouds capital 
forecast 

Reagan’s economic plan shows 
promise, but don’t expect 
dramatic rate drop 

Regional and community banks 
moving toward local base 
lending rates 

Second-half rates? How 
acts on Reagan plan 


ular first up after budget/tax 
wrangling ends 8/ 
What next on a tortuous road to 
interest rate 
deregulation? .................. 10/108 


See also 
BOOKS FOR BANKERS 
CERTIFICATES OF DEPOSIT 
COMMERCIAL LENDING 
CONTESTS 
FUTURES MARKET 
INSTALMENT LENDING 
MONEY MARKET INSTRUMENTS 


INTERNAL REVENUE SERVICE 
Expected placid bank law 
year might not be 


See also 
TAXATION 


INTERNATIONAL BANKING 
Efficiencies grow in letters 
_of credit 


Is ae debt crisis looming? 
“Yes’ 

Moving cash management 
in Japan 1/48 


Telling how to run foreign 
business: symposium, 

Which have the edge: U.S. banks 
abroad, or foreign banks 

You, too, can do foreign 
business 

Young bankers seize opportunity 
to rap with experts (internat’! 
Banking Institute), 

See also 
BOOKS FOR BANKERS 
INTERNATIONAL NOTES 


INTERNATIONAL MONETARY 
FUND 


A Banker’s Guide to 
Washington 


See also 
INTERNATIONAL NOTES 


INTERNATIONAL NOTES 
Allied keeps slugging 
Asiadollars galore 
Barclays’ bond issue, 
Britain’s Big Five: Standard 
Chartered Bank, 5/: 
Capital ratios compared 
Chinese insurance: political risk 
insurance 2/14 
Correspondents out?: 
International correspondent 
relationships... 2/14 
Currency changes. an 
The ‘dense’ Swiss 
European Monetary System: 
It works 
Export wars continue: low rate 
export financing 2/ 
The French are coming 
Frost-belt appeal: foreign 
direct investment 
German banks hit 
Global cash management: 
Citibank, 
Goodbye, DM bonds... . 
stocks 
IMF quota raised 
lran aftermath 3/3 
The Italians land on Long Island: 
Banca Commerciale 


Japan’s FX rule.. 

Join the club, or else: Hong 
Kong Ass. of Banks 

McFadden, Japanese style: banks 
and brokerage houses 

relaxes foreign-bank 

Morgan likes SDRs, 

New Canadian law 


New credit options for foreign 
borrowers, 

New wrinkles in funds services: 
competition in funds 
management, 

No dollar slump—yet 

Scandanvian entry (into New 
York market) 1/ 

SDR use grows 3/32 

“Smart” cards: French silicon 
chip technology 

Stable world currency?: Zolotas 
proposals 4/28 

Swedish bank arrives: SE 
Banken in New York, 

Trading bill prospects brighter 
this year, 5/226 

Viva tourists: foreign 


INTERNATIONAL TRADE 

Brief Updates 

Guide to aids for 
exporters 

See also 
BOOKS FOR BANKERS 
INTERNATIONAL NOTES 


INTERSTATE BANKING 

Brief Updates 

Goodbye, Western Bancorp. 
Hello, First Interstate, 

Security analysts hear bank 
issues debated, 5/21 


INVESTMENTS 

Be fast, be flexible in investment 
policy (talk with M.J. 
McMennamin) 

“Best of 1981 Bank Investments 
& Funds Management 
Conference” now 
available 7/1 

Clue from ’81 is this: ’82 =, 
be the same 12/8 

Economic consequences of 
deregulation of interest 


t 
End-of-year strength, Fed’s 
resolve could push up — 


9 

Funds Management under 
Deregulation; Investment 
Fundamentals; Bank Funds 
Management Issues and 
Practices are available ......4/32; 

7/20 

— More banks will get 

Class Stengel A fresh look...2/62 

Interest rates won’t decline— 
despite political pressure.11/26 

Investment guide for small banks 
(interview, F.K. Spinner)......2/52 

Just in case you thought the 
Fed would back down 

New Administration plus 
determined Fed don’t equal 
a miracle 116 

Reagan, rate drop build strong 
case for bull market 2/6 

Reagan’s economic plan shows 
promise, but don’t expect 
dramatic rate drop 

Second-half rates? How 
Congress acts on Reagan 
plan is key, 

Securities lending is 
popular 

Something must give on 
collision 
co 

Stocks per a first half well, 
look good for rest of year, ....6/8 

White House, Fed in basic 
accord, so don’t look for bi 
rate drop 


101220. 
12/125 
55 .... 1/61 
.8/87 Boards of directors’ role in irst Pennsy opens international ; 
-11/176 
1/59 
ffshore banking can come er | 
5 
2 
2 
1 
8 
— 
5/38; 6/97 
Thrift problem stalls DIDC rate 
1/91 
194 
4/31 
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JAPAN 
See 


BANKING—JAPAN 
INTERNATIONAL NOTES 


JOB POSTING 
Need ABA guide fits advice? New 
uide fits work 
ideally 5/24; 35 


KEOGH PLANS 
See 
PENSION PLANS 


LABOR UNIONS 

AFL-CIO executive discusses 
bank drive: interview, W.E. 
Roehl 

Head of women’s group 
discusses fledgling union: 
interview, K. Nussbaum..11/148 

Insights on EEO and labor 
matters given by ex-federal 
attorney now serving banks: 
interview, R. Green 


LAWS AND LEGISLATION 

Administration tips hand on 
banking reform 

As interest rates stay up, usury 
laws still worry lenders 

Credit card issuers watch 


Expected placid bank law year 
might not be 2/4 

Law still cramps local banks..6/38 

No major changes near in 
bankruptcy law 

Oversight will be focus of new 
Congress 1 

Status of proposed federal 
privacy legislation 


Where banks stand in defending? 


privacy of customers......10/12 
See also 
DEPOSITORY INSTITUTIONS 
DEREGULATION COMMITTEE 
RECOVERY TAX 


FINANCIAL INSTITUTIONS 
REGULATORY AND INTEREST 
RATE CONTROL ACT (FIRA) 

GLASS-STEAGALL ACT 

MONETARY CONTROL ACT 


LEASING 

Banks’ auto leasing problems 
caused by unsound 
marketing 

Brief Updates 

How new law allows lenders to 
buy tax benefits by 
lending 


LEGAL PROFESSION 
How bankers work with ae 


See a 
TITIGATION 


LETTERS OF CREDIT 
Efficiencies grow in letters “ 


Letter-of-credit systems ae 
regionals an edge 8/1 


LETTERS TO THE EDITOR 
Check truncation by R.L. 


Correction for correspondent 
banking article, Jan. issue, 
by M.J. Pint 

Market research, by B. 
Deutsch 


LITIGATION 
Boards of directors’ role in 
security 


CEO and Directors’ 
Responsibilities and Potential 
Liabilities in Security, 
reference manual 

Pace of ABA activity in litigation 
quickens 12/38 

Will your nae depositor decide 


See a 
TEGAL PROFESSION 


LOANS 

Banker’s Guide to APR 
Caiculations is available ..11/21 

Economic consequences of 
deregulation of interest 


also 
COMMERCIAL LENDING 
EDUCATION LOANS 
GUARANTEED LOANS 
INSTALMENT LENDING 
INTEREST RATES 
MORTGAGES 


LOBBYING 
See 
POLITICAL ACTION 


MAGNETIC INK CHARACTER 
RECOGNITION 


See 
MICR 


MAIL 
Bank Postal Operations and 
Expenses, available 


MANAGEMENT 

Billion-dollar bank presidents 
with the common touch (G.E. 
Heffern & J.H. Dawson) 

Change of style and new systems 
boost bank’s profit (Bank of 
Hanover & Trust Co., 
HANOVET, 6/90 

Economic consequences of 
deregulation of interest 


How changes in banking 
marketplace can benefit those 
who are prepared: — 
management 10/66 

How John McCoy keeps Banc 
One number one 4/136 

How planning is used to manage 
a BHC’s assets, liabilities 
(Republic of Texas Corp.) ...3/82 

How product management can 
work in bankin 7/100 

Marketing/Administrative 

roducts & services: Bankin 
uyers guide 5/1 
The new hot-shots: financial 


New team changes Girard Bank’s 
strategy 9/ 
Rx for “worn-out” bank 


Standards Guide available 
Telling how to run foreign 
business: symposium 

See also 
ASSETILIABILITY 
MANAGEMENT 
BOOKS FOR BANKERS 
BRANCH BANKING 
CORPORATE PLANNING 
EDUCATION 
INVESTMENTS 
PERSONNEL MANAGEMENT 
RISK MANAGEMENT 
TRAINING PROGRAMS 


MARKETING 
Bank services thrifts as it 
competes (Crocker Nat’! 


Banks’ auto leasing problems 
caused by unsound 
marketing, 5/188 

British banks push for retail 
business, 

Cassette tapes available of 
National Marketing 
Conference 

Cassettes of Corporate/ 
Commercial Marketing 
Conference available, 

Could diamonds be a bank’s 
2/22 


Denver banker tells how you can 
3 


sell to doctors 7/2 
Disaster ahead for the nation’s 

thrifts?: interview, J. 

Janis, 


7/ 
How about some free statement 
3/30 
How one bank tried to make its 
branch site selection scientific 
(The Arizona Bank), 
How small bank found a 
business niche: independent 
usinesses (North Pacific 
12/122 
It Sous of market research is 
wasted, how do you get 
the 10%? 
In a changing world, whither 
banking hours’, 5/194 
Insurance agency offers 
bank card 


pla 

Lele’ to the Editor, by B. 
Deutsch 

Marketing/Administrative 
products & services: Bankers 
buying g 5/16 

Marketing Strategy for Branch 
Personnel available 7/19 

NOW effort includes insurance, 
new pricing (First American 
Beach County, 


appro 
Selling Bank Services, trainin a 
program 
Some marketing ideas from a car 
dealer turned banker. 4 
Survey reviews why consumers 
choose their banks 9/ 
See also 
ADVERTISING 
PREMIUMS 
PUBLIC RELATIONS 


MASTERCARD INTERNATIONAL 
See 
CREDIT CARDS 
MERGERS 
See 


ACQUISITIONS AND 
MERGERS 


MEXICO 
See 
BANKING—MEXICO 


MICR 

ABA’s announcement of MICR 
line study 71 

er, questions about the 
MICR line 5/69 


MINICOMPUTERS 
See 
COMPUTERS 
MODELING 


Use of financial modeling 
increases 


MONETARY CONTROL ACT 

Evaluating how to deal with 
Fed’s new role 4/ 

Manager’s Guide to the 1980 
Monetary Control Act, 
available 


also 
INTEREST RATES 


MONETARY POLICY 
Clue from '81 is this: 
be the same 
End-of-year strength, Fed’s 
resolve could push up — 


Interest rates won’t decline— 
despite political pressure.11/26 

Just in case you thought the 
Fed would back down 

New Administration plus 
determined Fed don’t equal 
a miracle 116 

Reagan’s economic plan shows 
promise, but don’t expect 
dramatic rate drop 

Something must give on 
monetary/fiscal collision 


White House, Fed in basic 
accord, so don’t look for big 
rate drop 3/1 


MONEY MARKET INSTRUMENTS 

Banks may get their own money 
market funds 

Brief Updates 8/28; 12/125 

Checking account plus money 
fund equals cash 
management 

Decisions lie ahead as banks 
get into mutual funds 

Regional and community banks 
moving toward local base 
lending rates 

“We quit issuing new money 
market certificates, and 
earnings increased” 

= DI i 


also 
BANK REGULATION 
DEPOSITORY INSTITUTIONS 
DEREGULATION COMMITTEE 
INTEREST RATES 
INVESTMENTS 


MORTGAGE GUARANTEE 
INSURANCE CORP. 
Insurance on A-R 


MORTGAGES 
Adjustable Rate Mortgage 
Information Kit, available...6/19 
Alternate rate mortgages: a must 
for the 1980: 
An approach to finding the right 
index for home 
mortgages 
Brief Updates : 
Cassette tapes of ’81 Adjustable 
Rate Mortgage 
available 11/21 
Mortgage credit forecast: 
artly cloudy, with a chance 
or gain 10/162 


MUTUAL FUNDS 
See 


MONEY MARKET 
INSTRUMENTS 


NATIONAL ASSOCIATED 
CPA FIRMS 

National Network of local 
accounting firms 
progresses 


20 
2 
Ss 7 
Don’t just sell services, sell who 
4 
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3 
184 
61 
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NATIONAL AUTOMATED 
CLEARING HOURSE 
ASSOCIATION 

NACHA SurePay Calling Officer 
Training Program, available 


NEGOTIABLE ORDERS OF 
WITHDRAWAL 


See 
NOW ACCOUNTS 


NEW YORK CLEARING HOUSE 
ASSOCIATION 

CHIPS clears same-day, at oo 
billion a day 1/84 


NOW ACCOUNTS 

Bank services thrifts as it 
competes (Crocker Nat’! 
Bank) 

Nationwide NOWs: How the race 
with S&Ls is going 


NOW effort includes insurance, 
new pricing (First American 
of Palm Beach County, 
Fla.) 
Some bankers are rating NOWs a 
3/36 


‘non-event’ 

Two resources for NOW programs: 
A Guide to Interest Bearing 
Transaction Account & NOW 
Accounts Seminar for Customer 
Contact Personnel 


NON WAGE PAYMENTS 
Banks can control soaring 
employee benefit costs 


OFFICERS AND DIRECTORS 
See 
DIRECTORS AND OFFICERS 


OPERATIONS/AUTOMATION 

And now a word from “‘big-iron” 
backers (Mellon Bank), 

Automating card collections 
proved harder than it 
looked 

Bank services thrifts as it 
competes (Crocker Nat’! 
Bank), 

Coming to grips with computer 
paperwork 12/11 

Desktop computer for all: 

How soon?, 

DP shop blends technical and 
business expertise 
(Sweden), 

Dual security/transaction network 
proves efficient (South 
Carolina Nat’! Bank), 7/110 

Ex-Operations executive says 
Trust front office lags in 
automation 

The in-house alternative: one 
bank’s experience (First State 
Bank, Elgin, 5/43 

Leiter-of-credit systems give 
regionals an edge 8/102 

Midwest bank proves an all-ATM 
office can work (Merchants 
Nat’! Bank, Cedar 
2/37 

1981 National Operations & 
Automation Survey results 
available 1 

$100,000 savings from 
truncation system 1/4142 

Options being evaluated for 
bank phone network 

Paperless back office is a 
reality in Sweden, 73 

Plan to safekeep checks? Read 
about item retrieval 05 

Purchased software is best way 
to go (Northern Trust Co., 
Chicago) 


8/60 


Sampler of Swedish 
technology 
Securities processin 
tasks lie ahead, 5/61 
Studying questions about the 
MICR line, 5/69 
There’s a new look to wide 2 
banking 
Wanted: trust automation 
ackage to fit our needs 
What's ahead in 


See also 
BOOKS FOR BANKERS 
CASH MANAGEMENT 
COMPUTERS 
EQUIPMENT 


PAPER TRUNCATION 
See 
CHECKS 


PAPERWORK 

Coming to grips with 
computer paperwork 

Paperless back office is a 
reality in Sweden 
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